
FREQUENTLY ASKED QUESTIONS ABOUT ∫

Will my skin tolerate these products?  
All products (Neutral) have been dermatologi-
cally tested on sensitive skin by the Dermatest 
Institute and received an excellent rating. The 
Vaginal Ovules, Protective Ointment Neutral, 
and Washing Lotion Neutral are hypoallergenic. 

The formulations of all products are pH-friend-
ly. The Dermatest Institute even confirmed the 
microbiome-friendliness of the Vaginal Ovules 
with an excellent rating.

HELP WITH VAGINAL DRYNESS

Vaginal dryness can occur, e.g. during the menopause, in 
the postpartum period/when breastfeeding, due to stress, 
or as an accompanying symptom of cancer therapy.  
The aim is to moisturize, soothe, and protect the mucosa.

Vaginal Ovules

How to Use & Important Information 

· 	 Intensive treatment: 1 ovule per day for 10 days. 
Maintenance treatment: 1 ovule every 3 days - or 
as advised by a doctor.

· 	 Insert deep into the vagina while lying down, ideal-
ly before going to sleep. Do not store above 25 C.

Do not use latex condoms and follow the instruc-
tions for use.

Moisturizing and lipid-replenishing: with hyaluronic 
acid and aloe vera

Alleviates irritation, itching, burning, and pain  
during sex

Forms a fine protective film as they melt

Hypoallergenic & microbiome-friendly  
(Dermatest 04/2025)

Can men use ∂? 
Yes - the Protective Ointment, Washing Lotion, and Intima-
te Care Cream can be used by both women and men. 

Isn't washing with warm water enough? 
Warm water alone can dry out the skin and disrupt the 
natural acid mantle. For daily hygiene, a mild, pH-friendly 
(slightly acidic), soap-free cleansing routine is often gentler 
on the skin.

Can I use ∂ during sports or cycling? 
Yes. The Protective Ointment can be applied before phy-
sical activity as an external protective film to help reduce 
friction; reapply thinly after physical activity if needed.

Can I use ∂ as a cancer patient? 
Generally yes. If you are currently undergoing cancer  
therapy or have broken skin, please discuss use with your 
treatment team. All products are hormone-free.

Can I combine ∂ products? 
Yes, depending on your needs: for example Deumavan Pro-
tective Ointment for the external intimate skin and Vaginal 
Ovules to moisturize the vaginal mucosa.

When should I seek medical advice for my symptoms? 
Seek medical advice if you experience severe, additional, 
or persistent symptoms, pain, fever, bleeding, unusual 
discharge, blisters/sores, or if you are unsure.

∂ Protective Ointment Neutral and Lavender. Medical device for daily local, 
external protection of the entire intimate area (external female and male genitalia, peri-
neum and anal area). To alleviate symptoms such as itching, burning, reddening, swelling, 
dryness and soreness. To prevent lesions and irritation after sexual contact and other me-
chanical stresses. Do not use latex condoms (use polyurethane or AT-10 condoms inste-
ad). Breastfeeding mothers should not use the ointment in the breast area. Please follow 
the instructions for use. Kaymogyn GmbH, Dietzgenstraße 79, 13156 Berlin  
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Discover now at 
www.deumavan.de

PACK SIZES
∂ Protective Ointment Neutral 50 ml and 125 ml (tubes), 100 ml (jar) 
∂ Protective Ointment Lavender 50 ml (tube), 100 ml (jar) 
∂ Intimate Care Cream 50 ml (tube) 
∂ Washing Lotion Neutral 200 ml (bottle) 
∂ Washing Lotion Lavender 200 ml (bottle) 
∂ Vaginal Ovules 10 units

Available from your pharmacy without a prescription

Our distributor in Austria
Eimermacher Handels GmbH & Co KG
Kremsmüllerstraße 24
A-4641 Steinhaus b. Wels
Tel.: +43 (0) 72 42 46 909-0
Fax: +43 (0) 72 42 46 909-20
Email: office@eimermacher.at

∂ Protective Ointment Neutral, Washing Lotion Neutral & Intimate Care Cream: Dermatest result 
Sensitive Skin: excellent 03/2025
∂ Ovules: Dermatest results Sensitive Skin and microbiome-friendly: excellent 04/2025  
*Results of gynecological testing involving administration in 10 women (Dermatest, 03/2025)

∂ Vaginal Ovules. Medical device. For vaginal use. Moisturizes, pro-
tects, and calms the vaginal mucosa. To alleviate symptoms such as irritation, it-
ching, burning, pain during sex, and vaginal dryness. Suitable during the menopau-
se, after chemotherapy or radiotherapy, in diabetes, during stress, and after giving 
birth. 1 ovule per day (intensive treatment) or every 3 days (maintenance treatment). 
Do not use if you have a known allergy to the ingredients. Only use after consulta-
tion with a doctor during pregnancy and breastfeeding. Follow the instructions for use  
Kaymogyn GmbH, Dietzgenstraße 79, 13156 Berlin · www.deumavan.com  

Medical skin  
protection and care  
for the intimate area

According to  Prof. Dr. Eiko Petersen

CARE RECOMMENDATION
FOR THE INTIMATE AREA
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relief 

Daily care 

Dryness

Smart 
care 
down 
there



WHY THE ITCHING AND BURNING?

Discomfort in the internal and external intimate and anal 
area has many causes, which are not always infectious.

· 	Hormonal, metabolic, or therapy-related 
-	during the menopause, during pregnancy/when 		
	 breastfeeding 
- 	in diabetes / diabetes mellitus 
- 	during/after oncological therapy

· 	 Irritation & mechanical stress in everyday life 
- 	excessive or inappropriate washing 
- 	friction/chafing from physical activity/cycling, tight 	
	 clothing, sexual contact, shaving/hair removal 
- 	incontinence (urinary/fecal) and frequent cleaning/use 	
	 of pads

· 	Diseases & inflammation 
- 	skin diseases in the intimate area  
	 (e.g. lichen sclerosus, neurodermatitis, psoriasis) 
- 	chronic inflammatory bowel diseases  
	 (e.g. Crohn's disease, ulcerative colitis) 
- 	anal complaints  
	 (e.g. hemorrhoids, fissures/rhagades, anal eczema)

· 	Sensitivity & stress 
- 	allergies/intolerances (e.g. fragrances, detergents, 	
	 intimate products, panty liners) 
- 	stress can exacerbate symptoms

WHAT DO YOU NEED RIGHT NOW? 
External or internal - acute or daily?

External 	 = 	 vulva/penis, perineum, anal area 
Internal 	 = 	 vagina

Vaginal Ovules

Help with vaginal dryness (internal use) 

Washing Lotion & Intimate Care Cream

Daily care for women and men (external use) 

Protective Ointment

Acute relief for women and men (external use) 

DAILY INTIMATE CARE: GENTLE CLEANSING

Gentle cleansing can help keep the natural 
skin barrier intact - especially for sensitive 
and/or dryness-prone intimate skin.

Washing Lotion Neutral

Soap-free and hypoallergenic

Lipid-replenishing - also suitable for stressed 
intimate skin or for gentle intimate shaving

Suitable for anal and genital use

With lactic acid and pH-friendly

Intimate shaving - 
how to make it gentler on intimate skin 

· 	Use Deumavan Washing Lotion as a shaving lotion

· 	Use a sharp, clean blade and shave in the direction 
of hair growth; do not shave dry

· 	After shaving, gently pat the skin dry (do not rub)

· 	Then care for the skin (e. g. with Intimate Care 
Cream or Protective Ointment)

DAILY INTIMATE CARE: GENTLE SOOTHING

A consistent intimate care routine can help keep the ex-
ternal intimate skin smooth and supple while preventing 
irritation.

Intimate Care Cream

When is an intimate care routine advisable?

· 	For sensitive skin prone to dryness/a feeling of 
tightness

· 	After intimate shaving/hair removal

· 	As a daily care routine for healthy external  
intimate skin

Do not use latex condoms.

Sensitive intimate skin is not unusual - what matters 
is products that provide acute relief without causing 
irritation and that help prevent problems in everyday life 
through gentle hygiene and care. Our focus since 2002: 
highly tolerable medical intimate protection and care 
products for women and men.

All products are available from your pharmacy  
without a prescription.

With hyaluronic acid, aloe vera, and precious 
almond oil

Rapidly absorbed leaving your skin feeling plea-
santly cared for*

Also suitable after hair removal

pH-friendly

ACUTE RELIEF: FOR ITCHING, BURNING AND CHAFING IN 
THE EXTERNAL INTIMATE AND ANAL AREA

The cause of non-infectious intimate discomfort is usually 
a disrupted skin barrier. What helps: a protective, lipid-re-
plenishing film that reduces friction.

Protective Ointment Neutral

Alleviates itching, burning and chafing  
in the entire external intimate and anal area

Supports the natural skin barrier in protecting  
against moisture loss and reduces friction  
(fine protective film)

Hypoallergenic: without alcohol, without emulsifiers, 
without preservatives (e.g. parabens),  
without colorants

pH-friendly

How to Use & Important Information 

· 	Apply thinly as needed - also as a preventative  
measure or as an accompanying treatment.

Do not use latex condoms and follow the instructions  
for use.


